
Educational/Network Resources 

• Please visit Uplift Education’s WEBSITE for the most up to date news/resources as well as 
links to our online learning & educational enrichment forums.  
 

COVID-19 Health Information 
• The most up to date information regarding the spread of the infection and resources 

provided by local government can be found at Texas Department of Health & Human 
Services or the City of Dallas websites.  

• You may also reach the office of Tarrant County Health and Human Services at  
(817) 531-5621 or call the Coronavirus Hotline at (817) 248-6299 for more information.  
If you believe you may be sick, you should first contact your physician and can find 
additional information about symptoms of the virus from the CDC Website HERE   
 

Unemployment Due to COVID-19 
• Visit the Following Link: If Your Employment Has Been Affected by The Coronavirus  
• If your employment has been affected by the coronavirus (COVID-19), apply for benefits 

either online at any time using Unemployment Benefits Services or by calling TWC’s  
Tele-Center at 800-939-6631 from 8 a.m.-6 p.m. Central Time Mondays through Fridays.  

• Due to higher call volumes, TWC encourages you to use the online claim portal to handle 
your claim needs quickly. UBS is available 24 hours a day, seven days a week. We also 
encourage you to sign up for Electronic Correspondence so you can receive your TWC 
communications online as soon as possible. 
 

Internet Support 

• Charter / Spectrum 

 Spectrum is offering free internet for 60 days for students K-12 and college for non-
existing customers who currently do not have internet access.   

 Call 1-844-488-8398 and speak to the sales department and ask for the Student 
Remote Education Offer. 

• Comcast 
 New Internet Essentials customers will receive two free months of Internet service, 

which is available to all qualified low-income households for $9.95/month plus tax. 
Apply by April 30, 2020. 

 Go online at https://www.internetessentials.com/covid19 or Call 1-855-846-8376 

Food Services 
• CNP will still be providing pickup “to go” breakfast (8:30-9:30 am) and lunch (11:30am-

12:30pm) through carline distribution at Uplift Ascend, Uplift Hampton, Uplift Wisdom, 
Uplift Peak & Uplift Williams 

• Tarrant County Food Banks 

 North Texas Food Bank: Find Closest NTFB Location 

 Mission Arlington:               210 W. South St. 
                                           Arlington, Texas 76010  

817-277-6620 

 Christian Community Assistance: Call (817) 921-9622 to speak with an intake 
specialist regarding closest food center and inquire about other resources 

 Fort Worth Hope Center (includes food and monetary): (817) 451-6288                         

Explaining Coronavirus to Your Kids 

• Video: BrainPop: Explaining CoronaVirus  

• Video: Healthy Heroes: Covid 19 Video for Kids 

• Article: How to Talk To Your Kids About the Coronavirus  

• SEL Workbook: Coronavirus Workbook 

 

https://www.uplifteducation.org/Page/16766
https://www.dshs.state.tx.us/coronavirus/
https://www.dshs.state.tx.us/coronavirus/
https://dallascityhall.com/Pages/Corona-Virus.aspx
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fsteps-when-sick.html
https://twc.texas.gov/news/unemployment-news?fbclid=IwAR3Hh8ya_xXvK5Jfi0Oi1i_4a3bpHQ1ggydpG2AWZX4cfWIKyFx2txHaQcE#ifYourEmploymentHasBeenAffectedByTheCoronavirusCovid1
https://twc.texas.gov/jobseekers/unemployment-benefits-services
https://www.internetessentials.com/covid19
https://ntfb.org/our-programs/get-food-assistance/find-a-food-pantry/
https://www.brainpop.com/health/diseasesinjuriesandconditions/coronavirus/?fbclid=IwAR0yukEJt-Q4oa4I-T_129nS4qjcySa9G6UvuTOxxtKoZbfl5j5eHlPSgRQ
https://vimeo.com/397899155?fbclid=IwAR3xuhekyzLBnbZomPEm1UnvTTz6rDbGVmKPgTvkSyacm4HxB2VO-nHCeR0
https://www.pbs.org/parents/thrive/how-to-talk-to-your-kids-about-coronavirus?fbclid=IwAR1aHLfjCX2a03XrZlJdve0Kv58NLGupAOtlyoqbjaIDMiK05_rD82eUWAQ
https://660919d3-b85b-43c3-a3ad-3de6a9d37099.filesusr.com/ugd/64c685_319c5acf38d34604b537ac9fae37fc80.pdf


Recursos educativos / dered 

• • Visite el WEBSITE de Uplift Education para obtener las noticias / recursos más actualizados, 
así como enlaces a nuestros foros de aprendizaje y enriquecimiento educativo en línea. 

COVID-19 Información de Salud 

• La información más actualizada sobre la propagación de la infección y los recursos 
proporcionados por el gobierno local se puede encontrar en el Departamento de Salud y 
Servicios Humanos (at Texas Department of Health & Human Services) de Texas o en los 
sitios web de la Ciudad de Dallas (City of Dallas) 

• • También puede comunicarse con la oficina de Servicios Humanos y de Salud del Condado 
de Tarrant en 

• (817) 531-5621 o llame a la línea directa de Coronavirus al (817) 248-6299 para obtener más 
información. 

• Si cree que puede estar enfermo, primero debe comunicarse con su médico y puede 
encontrar información adicional sobre los síntomas del virus en el sitio web de los CDC 
 ( HERE ) 

Desempleo por COVID-19 

• • Visite el siguiente enlace: Si su empleo ha sido afectado por el coronavirus (If Your 
Employment Has Been Affected by The Coronavirus)  

• • Si su empleo se ha visto afectado por el coronavirus (COVID-19), solicite los 
beneficios ya sea en línea en cualquier momento utilizando los Servicios de beneficios 
de desempleo o llamando a TWC (Unemployment Benefits Services) 

• Telecentro al 800-939-6631 de 8 a.m. a 6 p.m. Hora central de lunes a viernes. 
• • Debido a los mayores volúmenes de llamadas, TWC lo alienta a usar el portal de 

reclamos en línea para manejar sus necesidades de reclamo rápidamente. UBS está 
disponible las 24 horas del día, los siete días de la semana. También lo alentamos a 
inscribirse en la correspondencia electrónica para que pueda recibir sus 
comunicaciones de TWC en línea lo antes posible. 

Soporte de Internet 
• Charter / Spectrum 

 • Spectrum ofrece Internet gratis durante 60 días para estudiantes de K-12 y 
universidad para clientes no existentes que actualmente no tienen acceso a Internet. 

 • Llame al 1-844-488-8398 y hable con el departamento de ventas y solicite la 
Oferta de educación remota para estudiantes. 

• Comcast 
 • Los nuevos clientes de Internet Essentials recibirán dos meses gratis de servicio de 

Internet, que está disponible para todos los hogares calificados de bajos ingresos por $ 
9.95 / mes más impuestos. Solicite antes del 30 de abril de 2020. 

 • Conéctese en línea en https://www.internetessentials.com/covid19 o llame al  
 1-855-846-8376 

Servicios de Comida 

• • CNP seguirá brindando el servicio de recogida "para llevar" (8: 30-9: 30 am) y almuerzo 
(11:30 am-12:30pm) a través de la distribución carline en Uplift Ascend, Uplift Hampton, 
Uplift Wisdom, Uplift Peak & Uplift Williams 

• • Bancos de alimentos del condado de Tarrant 

• North Texas Food Bank: Find Closest NTFB Location 

 Mission Arlington:               210 W. South St. 
                                           Arlington, Texas 76010  

817-277-6620 

 Christian Community Assistance: Llame al (817) 921-9622 para hablar con un 
especialista en ingesta sobre el centro de alimentos más cercano y preguntar sobre 
otros recursos 

 Fort Worth Hope Center (incluye comida y monetaria): (817) 451-6288                         

https://www.uplifteducation.org/Page/16766
https://www.dshs.state.tx.us/coronavirus/
https://dallascityhall.com/Pages/Corona-Virus.aspx
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fabout%2Fsteps-when-sick.html
https://twc.texas.gov/news/unemployment-news?fbclid=IwAR3Hh8ya_xXvK5Jfi0Oi1i_4a3bpHQ1ggydpG2AWZX4cfWIKyFx2txHaQcE#ifYourEmploymentHasBeenAffectedByTheCoronavirusCovid1
https://twc.texas.gov/news/unemployment-news?fbclid=IwAR3Hh8ya_xXvK5Jfi0Oi1i_4a3bpHQ1ggydpG2AWZX4cfWIKyFx2txHaQcE#ifYourEmploymentHasBeenAffectedByTheCoronavirusCovid1
https://twc.texas.gov/jobseekers/unemployment-benefits-services
https://www.internetessentials.com/covid19
https://ntfb.org/our-programs/get-food-assistance/find-a-food-pantry/


Explicando el coronavirus a tus hijos 

• Video: BrainPop: Explaining CoronaVirus  

• Video: Healthy Heroes: Covid 19 Video for Kids 

• Article: How to Talk To Your Kids About the Coronavirus  

• SEL Workbook: Coronavirus Workbook 

 

https://www.brainpop.com/health/diseasesinjuriesandconditions/coronavirus/?fbclid=IwAR0yukEJt-Q4oa4I-T_129nS4qjcySa9G6UvuTOxxtKoZbfl5j5eHlPSgRQ
https://vimeo.com/397899155?fbclid=IwAR3xuhekyzLBnbZomPEm1UnvTTz6rDbGVmKPgTvkSyacm4HxB2VO-nHCeR0
https://www.pbs.org/parents/thrive/how-to-talk-to-your-kids-about-coronavirus?fbclid=IwAR1aHLfjCX2a03XrZlJdve0Kv58NLGupAOtlyoqbjaIDMiK05_rD82eUWAQ
https://660919d3-b85b-43c3-a3ad-3de6a9d37099.filesusr.com/ugd/64c685_319c5acf38d34604b537ac9fae37fc80.pdf

